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Instagram Feature for iPhone:  
Account Collections User Flow
Jessica is a frequent Instagram user who follows a large amount of accounts. She wants to save 
and organize accounts, so she can easily find and view the exact accounts she wants to without 
wasting time scrolling. To do this she can follow these paths...

Open the 
Instagram  
mobile app

Search 
Instagram on 

Safari 

Click on the 
Account 

Collections 
icon in the 

bottom 
navigation.

Scroll through 
main feed 

to see latest 
posts.

Type location 
in search field.

Select account 
from search 

results.

Click on the 
bookmark 
icon at the 
top right of 

the account’s 
profile.

Log-in if not 
already

Account 
Collections  
Main Page

Home Page  
Main Feed

Locate and 
click on the 
preferred 

Collection.

Chosen 
Collection 

Page

Preferred 
Account  

Profile Page

Account  
Profile  
Page

Account  
Profile  
Page

Account  
Profile  
Page

Vertically 
scroll through 

post feed, 
which includes 

posts from 
all saved 
accounts.

Go back to 
main feed on 
home page.

Go back to 
main feed on 
home page.

Go back to 
main feed on 
home page.

Horizontally 
scroll through 
accounts at 

the top of the 
page.

Click on 
preferred 
account.

legend: start/finish page/section

View posts from 
an established 

Collection?

Save 
account to a 
Collection?

Save account to a 
new Collection?

Save account to a 
previously made 

Collection?

Find a certain 
account within 
the Collection?

Keep looking 
through 

Instagram?

View posts 
from all saved 

accounts?

Keep looking 
through 

Instagram?

Keep looking 
through 

Instagram?

Y

Y Y

Y

Y Y

Y Y

Y

N

N

N N

N

N

N

Save to 
Accounts 
Collection 

Module 
(slides in  

from bottom)

Click on the + at 
the top right of 

the module.

Scroll through 
previously 

created Account 
Collection 

categories to 
find the right 

one.

Type in a 
name for the 
new Account 
Collection.

Click on 
preferred 
Account 

Collection 
category.

Click save in the 
top right of the 

module.

Close App

Close App

Close App

Go back to 
main feed on 
home page.

Go back to 
main feed on 
home page.

Stay on main 
feed on home 

page.

Keep looking 
through 

Instagram?

Keep looking 
through 

Instagram?

Keep looking 
through 

Instagram?

Y

Y

Y

N

N

N

Search for a 
specific new 

account?

Y

N

N

Close App

Go back to 
main feed on 
home page.

Keep looking 
through 

Instagram?

Y

N

optional pathaction decision


